
  	Subscribe to Updates
	News
	Events


	
[image: (03) 9689 9170]  


(03) 9689 9170
	



[image: ]  



 English







×
"Other languages coming soon"








[image: Australian Multicultural Community Services]  





[image: ]
	
	About Us	About AMCS
	Our History
	Our Board
	Management Team
	Publications	Annual Reports
	Brochures
	Newsletters
	Other publications


	Frequently Asked Questions


	Services	Home Care Support	Entry-level Home Care Support
	Home Care Packages
	Health & Wellness Checks
	Client Stories


	Social Support and Respite for Carers	Social Support Groups
	Centre-based Respite
	Volunteer Visiting Programs


	Organisational and Community Support	Information Referral and Support
	Multicultural Advisory Services
	Community Organisations Support


	Adult Further Education
	Support and Relief Services
	Dementia Care & Support Centres


	Community Initiatives	Multicultural Dementia Care & Support Centres
	Carer Support Services
	Digital Piazza
	Millennium House
	Art Against Ageism Competition
	Social Gardening Café for Carers
	Health & Wellbeing Ambassadors


	Get Involved	Volunteer
	Support Us	AMCS Charitable Funds
	Bequest


	Partnerships


	Work at AMCS
	Contact Us
	





[image: ]
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Home Care Support
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Make a difference through volunteering
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Work with AMCS
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Contact us


Name(Required)

First



Last



Phone(Required)

Email(Required)


Suburb(Required)

Postcode(Required)

What is your enquiry?(Required)General Enquiry
Entry-level Home Care Support
Home Care Packages
Social/Respite Support
Volunteer With Us
Carer Support Services



Message(Required)

Consent

I agree to receive future communications from AMCS



CAPTCHA

Email
This field is for validation purposes and should be left unchanged.
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AMCS Newsletter  –  Quarter 1, 2024

28 March 2024
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Support at Home Program explained

18 March 2024
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Announcing the Retirement of Elizabeth Drozd, CEO of AMCS

7 March 2024
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Our Dementia Care & Support Centres are providing a lifeline for carers

2 February 2024
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AMCS Annual Report 2022-23

8 December 2023
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Announcement: Nationwide Optus Outage

8 November 2023
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His Excellency General the Honourable David Hurley AC DSC (Retd), Governor-General of the Commonwealth of Australia, and Her Excellency Mrs Linda Hurley’s Visit to AMCS Office

19 October 2023
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Highlights of Art Against Ageism 2023

19 October 2023
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AMCS Supports ‘Yes’ Campaign – Statement on the Voice to Parliament

18 September 2023
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Art Against Ageism Competition

22 August 2023








About us

In 1983, Australian Multicultural Community Services (AMCS) was founded by a group of community leaders who had a vision of providing non-English speaking migrants with access to the same services and opportunities as other Australians.
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AMCS Partnerships
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Testimonials

Bianca Dovic
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"Everything is going perfect. Everyone is professional in giving me care."
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George Rousou
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"I joined AMCS because Sofie, now my Care Advisor, met and spoke with me and my wife, Eleni. Sofie was friendly and patient, taking the time to understand our needs and provided information and prices in a clear and honest manner. This gave us the confidence to choose AMCS. Eleni felt we would be a good match. Everyone is friendly, and AMCS support me to live at home."
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Stamata Mandzoutsos
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"Your support workers, case manager and your customer service are remarkably pleasant, friendly and professional. Keep up the good work team! We need more of AMCS staff out there!"
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Tina Sciretta
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"I first joined AMCS two years ago. The staff speaks Italian, supports me in every way and takes a genuine interest in my life and hobbies."
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Maria Mesiano
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"My family and I find AMCS staff and carers friendly, reliable and trustworthy. I’ve always liked baking for my family because it brings everyone together. With my carer's help, I can still cook for them. They are professionals and we are very grateful for their support and care. Special mention to Tabi, Tina P. and Dr Lara Jakica."
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Nagat Youssef
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"AMCS is the light of hope shining in my life keeping me going strong throw away any hard time that God allowed me to pass through it. God bless you all. My Care Advisor supports me v. kindly. Thank you from the bottom of my heart. Love you all. God bless you all."
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Maria Janac
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"I have arthritis and my eyesight is not good. My support worker is nice and we get along well. She keeps my house clean, changes the bedsheets and helps with transport. I do not know how I would survive without these services."
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Giuseppina Bonato
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"I would recommend AMCS to others. Thank you again for the services you provide."
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Irma Thiele
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"At 83, it’s a bit hard to do everything. The worst part is changing the bed sheets. I can’t lift the mattress. My support worker comes every fortnight. I can rely on her for general things and don’t even have to tell her what to do."
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Lazaros Sovitslis
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"My Care Advisor is the best. I wouldn’t change her for anyone else. My support worker is an amazing carer who brings so much support and care and joy to me. Excellent service from care advisor and support worker."
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Maurice Maghamez
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"AMCS is a very good company and they see that I have all I need. The service and my support worker are great. My care advisor, Sofie, looks after me well. She rings me and asks how I am going. I am very happy."
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Sakkas K
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"Very happy with my Care Advisor. Absolutely great. Fabulous."
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Alicia Filonjuk
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"I have been very happy with all the support workers that have come from AMCS to help me at my home. I have never had anyone who was not nice. My gardener, Andrew, is a lovely man who works hard and calls me if he changes the days he works. Sofie has been wonderful, so understanding and easy to talk to. She helps me to stay in my home and meets all my needs. The coordinators are very helpful with changes to the service and the occupational therapist provided me with strategies. The changes have helped me to stay safe in my home. Everything I have said is true from my heart."
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"The staff go out of their way to help and support me."
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Mousheera El-Sabban


[image: ]  




"My care advisor is an amazing girl that I can't speak highly enough about. She makes me feel as if she is one of my grandkids. She works with all her heart, looking after me. She remembers my shopping when I forget anything. She really supports me during this hard time, especially when I couldn't see anyone else. She deserves my respect and love. All thanks to you, Anthelia, and AMCS. All the support and services I have received from the package helped me to live independently and safely at home.”
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Mohamad Abdelrehim
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"We are happy with the service we receive from AMCS as it is always of a high standard.The two carers, Ewa and Natalia, who visit our home on a regular basis, are very good, efficient and friendly. We are happy with them.We are also satisfied with, Faten, our care advisor. Whenever we call her, she always listens and everything is resolved promptly."
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Tamara Grycuk
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"My husband initially joined AMCS after he came back from the hospital. The staff did whatever he asked and were accommodating. When the time came for me to have a Home Care Package, it wasn’t even a question on my preferred provider. Everybody is helpful, always responsive and I like the services very much. I love everything. AMCS not only looks after me, but also, they organise activities, outings and clubs."
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Audette Helou
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"Transferring to AMCS is one of the best decisions I ever had. They’re able to understand and respect my culture and communicate in my language. Whenever I need support from my case manager, she attends to it very promptly. She calls and checks on me regularly which makes me feel like I’m not alone anymore. AMCS is my family now."
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Halina
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"I am so happy for so long. I value the service and help so so much – I cannot express in piece of paper. Thanking you so so much. Please continue. Don’t forget our generation."
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Lily Donaghue
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"Two of the carers, Aneta and Jacqui are the most dedicated carers I have. When they clean it is perfection and I don’t even have to tell them anything. When I’m depressed they know what to say and do make me feel someone cares."
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Awards and Recognition
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Contact Us



Name(Required)

First



Last



Phone(Required)

Email(Required)


Suburb(Required)

Postcode(Required)

What is your enquiry?(Required)General Enquiry
Entry-level Home Care Support
Home Care Packages
Social/Respite Support
Volunteer With Us
Carer Support Services



Message(Required)

Consent

I agree to receive future communications from AMCS



CAPTCHA

Email
This field is for validation purposes and should be left unchanged.



  












We care, we support, we empower
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Employment Support Enquiry
  

Name(Required)

First



Last



Phone(Required)

Email


Address(Required)


Street Address


Address Line 2


Suburb


State / Province / Region


ZIP / Postal Code



Date of Birth

Day


Month


Year


Country of BirthAfghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo, Democratic Republic of the
Congo, Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini (Swaziland)
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russia
Rwanda
Réunion
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen Islands
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands



Languages Spoken

Residency Status(Required)Permanent Resident
Asylum Seeker
Citizen (AU/NZ)



I would like support with(Required)Employment



Consent

I agree to receive future communications from AMCS



CAPTCHA

Comments
This field is for validation purposes and should be left unchanged.
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Acknowledgement of Country
Australian Multicultural Community Services (AMCS) acknowledges and pays respect to the past, present and future Traditional Custodians and Elders of this nation and the continuation of cultural, spiritual and educational practices of Aboriginal and Torres Strait Islander peoples.
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Volunteer Register


Name(Required)

First



Last



Phone(Required)

Email(Required)


Suburb(Required)
VIC Australia only

Eligibility(Required)

I do not have a referral code


I have a referral code for Social Support Individual


I am on a Home Care Package


I am in a Residential Aged Care Facility


Please select at least one

Comments

Consent

I would like to be contacted about requesting a volunteer visitor



CAPTCHA

Name
This field is for validation purposes and should be left unchanged.
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Marketing Assistance Register


Name(Required)

First



Last



Phone(Required)

Email(Required)


Address(Required)

Suburb


State




Tell us about yourself

CAPTCHA

Comments
This field is for validation purposes and should be left unchanged.
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Submission Writing Register


Name(Required)

First



Last



Phone(Required)

Email(Required)


Address(Required)

Suburb


State




Tell us about yourself

CAPTCHA

Comments
This field is for validation purposes and should be left unchanged.



  












x			






×			

 